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“LEADERSHIP LIVES IN
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Improve Transparency and Member Satisfaction
Engage Members – Elevate Voices 
Promote Unity Among the Membership
Increase Awareness of the Profession 
Increase Access to Education Carol Naughton

Carol L. Naughton, RDR
State Service/Leadership
I have served the Virginia Court Reporters
Association in several leadership roles for the
past 13 years, including President (2016-2018). I
have continued to support VCRA by serving on
its Legislative Committee for several years and
its Convention Committee in 2024-2025.

In 2023, due to a vacancy, I volunteered to
serve as VCRA’s Interim Executive Director for a
brief period as they interviewed for a
replacement. 

During my tenure with VCRA, I chaired the
Bylaws/Policies & Procedures Committee, the
Legislative Committee, the Golden Jubilee
Convention Committee, the Nominating
Committee in 2018 and 2019, and played a
leadership role on the Anti-Third-Party
Contracting Task Force. 

As President, I implemented and presented the
Distinguished Service Award to Senator Mark
Obenshain, sponsor of Virginia's Anti-Third-
Party Contracting bill

National Service/Leadership
I am currently serving a two-year term as NCRA
Director (2023–2025). During my tenure, I was
appointed by the NCRA President to the Court
Reporter’s Advisory Group (2023–2026), which
reports to the Administrative Office of the United
States. I am also on NCRA’s Finance and Policies &
Procedures Committees and am participating on a
member-focused task force. Prior to board service,
I served on NCRA’s A to Z® and Brand Ambassadors
Committees, and the National Congress of State
Associations (NCSA). 

Before fulfilling the role as Director, I had nine years’
experience on NCSA with six of those years serving
as Chair and/or Co-Chair. 

During my time with NCSA, I was instrumental in its
transition from the “Committee” to the “Congress,”
assisted in the newly revised resolution process,
and drafted resolutions, several of which have been
adopted by the Board of Directors – most notably,
the Reinstatement of Exam History and the ability of
the Membership to now vote online for any dues
adjustment.  I also collaborated with leadership to
help launch and implement the NCSA Tool Kit on
NCRA’s website.  Awards/Contributions

Frank G. Tayloe Award Recipient, 2015
VCRA’s Community Service/Pro Bono Award, 2025
NCRF Angel since 2021
VCRF donor since 2022

Legislative Activities
Significant role in the successful passage of Virginia’s
Anti-Third-Party contracting law (See Va. Code §
17.1-1002) 
Co-author of Court Reporter Licensure Bill introduced at
the 2020 Virginia General Assembly (Tabled) 
Introduced AI Citizens Bill of Rights Legislation to
Virginia’s AI Subcommittee (2025)

Speaking Engagements
National Court Reporters Association
Virginia Court Reporters Association 
New York Court Reporters Association CRCW
Illinois Court Reporters Association 
Michigan Court Reporters Association
NCRA’s Legislative Bootcamp 
Montana Court Reporters Association
Upcoming engagement in Florida

Memberships
 National Court Reporters Association, 1991
 U.S. Court Reporters Association, 2018
 Virginia Court Reporters Association, 2008

NCRA Service Goals:

Visit my website at www.StenoMentum.com

View My Complete Résumé
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